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The First "Made in the Bay Area" Assessment Guidelines for
the Guangdong-Hong Kong-Macau Greater Bay Area
Officially Launched
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Delegation from Guangzhou Municipal People's Government
Visits HKQAA

I ARBIFRE A ZIHEE@RRIER

A Delegation from Jiangmen Municipal Committee of the

Chinese People's Poalitical Consultative Conference(CPPCC)
Office Visits HKQAA

LRI AERKEAZN B RRRILER

HKQAA has become a ISO/IEC 20000-1:2018 Registered
Certification Body approved by APM Group (APMG)
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HKQAA Successfully Extended the Scope of Accreditation
with CNAS for ISO/IEC 27001:2013 Information Security
Management System Certification
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HKQAA Successfully Obtained the HKCAS Accreditation for
ISO 50001:2018 Energy Management Systems Certification
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Extraordinary Leader with Vision

Ir Dr Hon. Lo Wai Kwok, Chairman of HKQAA, has always served industry and society with
enthusiasm. He is a well-known figure with great energy and talent, and an outstanding leader
who has performed many public duties. He has been a member of HKQAA's Governing Council
for many years, leading the Agency to move forward and fostering the development of enterprises
and society.

Dr Lo has been our Chairman since 2013. He has excelled by increasing the depth and breadth
of HKQAA's services, enabling the Agency to enter a new era of enhanced core competencies.
Dr Lo has promoted the development of many new services, including assessment and rating
services for the Hang Seng Corporate Sustainability Index Series. The Green Finance Certification
Scheme, launched in 2018, increased the pace of green economic development and marked
another important milestone in the Agency’s development.

Under Dr Lo's leadership, the Agency has worked closely with government departments,
public bodies, business associations and professional organisations in the region to assist
in the implementation of industry sustainability projects. We have also established strategic
partnerships with regional and intemational organisations to promote cross-regional exchanges
and cooperation, and set up subsidiaries and offices in Macau and Xian. HKQAA keeps
expanding its service network, boosting the competitiveness of enterprises in the region and
thereby fostering the long-term development of industry.

Dr Lo will retire as Chairman in HKQAA's 30th Anniversary year. VISION would like to take this
opportunity to thank him for his selfless devotion over the years, and wish him a long and happy
life after leaving office. We believe he will continue to play a significant role in our community by
performing other public duties in the years to come, and make an even greater contribution to
the future of society.

ARt sdim MERETE

AREFAFFENABLIIREM -—FALRSULAMLEKX - ERREHLES DN
#e IREBRIMA T FREZDLR  EXARENSEHETEERKAZF
RERZNY  SIGXRTH AR - DML FEHST -
H2013FEEEFES  FEFEINEUHERATE  RRKZAK > F0
ARLEMBRSH EMRE - URZLENREFAONK - EREDER
FREMBEUENHRS  TEAEEATFSL LR VIERFRT ] RHITFRR
% EFEHH[GESRMIMETLY ] ABMREEZFTHRRLSEK - HAKR
PrREEZBRME -

ERERAST  ARSKXEANBRMARHIT - 2AFNH - L RALK R T b EE
BAGHE  HRSRHLAATFELRBEANTE - I XBTFSZKER
REXANMEERBERH XA REBMENRREE - HERERIIRA
LR FARRDPEL - RBAA LSS HHRACLERAZS D - @i
W RBAEHKIT LR °
SEEEARKI=TEFER MRS EFEARIEZF (BRI EUHRER
ARETRLBHMZFRONEZENMEDR - ANEMRETFLEEMR - BEM
ARELEZREMARE - BASREISENETAE > HLRATHHK
FELERTH |

Honorary Chairmen &&* /%

DrT. L. Ng, s8s,Jp
Aot L, sBs, At

Deputy Chairmen BIE/&

Ir Peter K. W. Mok
EEMIIZI0
Chief Executive Officer £

Dr Michael P. H. Lam
MEMIEL

Mr Simon Wong Ka Wo, BBS, JP
ERMEAE, BBS, AT+

Ir Paul K. M. Chung Mr Daniel Fung Prof K. C. Ho, B8S, JP Prof C. Y. Jim, BH, JP

EE X TR BIRSEE A SRR, BBS, AT 4+ EEXEBHIE, BH, ATH+

Ir Dr Jacob Kam Chak Pui Dr Bengie Kwong, P. Eng (UK), JP (Aus) Ir Daniel Lai, BBS, JP Mr Lam Kin Wing Eddie
SRFHELTTIRID [RERIBIE T, 2w TRl (EE) , AFH+ CRM) a1 TI2IM, BBS, AToh+ MR E

Mr Ronald Y. F. Lau Ir Edmund K. H. Leung, sBS, OBE, JP Mr Patrick Luk Kwong Wai Ir Paul Poon

NIRRT S R ITFRIM, sBs, OBE, A T4t Bh R SEE EERTIR

Ms Candy L. C. Tam, MH Mr Paul Tse See Fan Ms Christine Wali Miss Catherine S. H. Yan
BN Z L, vH RIS DML W A/ A

Mr Johnny C. H. Yeung, vH Mr Emil C. O. Yu

AR E, MH ThzfE

Editorial Board REERS

Chief Editor E4m%8 Managing Editor $11T 545 %8 Editorial Members FiEZ RS KR

Bess Choi Eastro Mak Ivy Leung Irene Soo Vivian Li Suki Chan Angela Wang Crystal Chan
g5 ERE RIER EiNialivs E Y B =5 U% FEE Bk 452 BT

2 ‘



Utilise] Knowledgelto

& HEAL XS Rl TR

Kwok, sBs, MH, JP, will retire from his duties as Chairman
of HKQAA in November 2019. Under his influential
leadership and wise direction, HKQAA has become a
leading conformity assessment body in Hong Kong and
the region. He recently talked with VISION about how he
joined the HKQAA Governing Council, and shared some
thoughts about our future.

VISION (V): Dr Lo, you joined the HKQAA Governing Council many years ago
and have been Chairman since 2013. What made you branch out to the field of
ISO certification and become one of us?

Dr Lo (L): Total Quality Management (TQM) was promoted in the industry and
commerce sectors and closely tied to the field of certification. In the 80s, when
Europe promoted TQM, the Hong Kong Government kept up with the trend and
established the Hong Kong Quality Assurance Agency in 1989 to promote quality
management systems and introduce international standards in Hong Kong.

In 1988, | participated in a “Quality Hong Kong” event organised by the
government, and went on a Hong Kong engineers’ study tour trip to Beijing to
learn more about the application on industrial engineering, which one of the
topics was ISO 9001 Quality Management System. These experiences enhanced
my knowledge of quality management.

In 1991, I led the company that | was working to obtain the first ISO 9001 Quality
Management System Certification issued by the HKQAA, which encouraged
me to join the Agency. Over the years, | have grown along with the Agency; first
by joining the Governing Council, then by being elected as Deputy Chairman
and now retiring as Chairman. It was an unforgettable and fruitful experience
for me to be Chairman for 6 years.

V: Which aspects of the progress made by HKQAA over the past 30 years have
particularly impressed you?

L: The Agency keeps improving and innovating. The Agency promoted ISO 9001
Quality Management System, ISO 14001 Environmental Management System
and OHSAS 18001 Occupational Health & Safety Management System in its early
years. Later, it kept up with market trends by introducing diversified management
systems and brand-new services. HKQAA's
Wine Storage Management System, for
example, can be considered one of the most
innovative certifications in the world.
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In recent years, the Agency has actively promoted social responsibility and
sustainability. As green finance has become one of the hottest topics, the Agency
has also developed the Green Finance Certification Scheme and received positive
responses from the financial industry. This was a breakthrough for HKQAA.

Also, the Agency has expanded to Guangzhou, Macau, Shanghai and Xian.
The depth, breadth, content and geographical reach of HKQAA's services
have been enhanced during these years. We could not have accomplished
this achievement without the leadership of the Governing Council and the great
efforts of our staff members.

V: How do the innovative services of the Agency contribute to industry?

L: The Agency has been exploring new opportunities in addition to the traditional
certification, and developing schemes with vision. Recently, we launched the Green
Finance Certification Scheme, Residential Care Home for the Elderly Certification
Scheme, and the Strengthening Program for the Understanding and Implementation
of the GB Quality Standard of Scrap Paper in Hong Kong Recycling Industry. The
Agency’s target groups have expanded beyond industrial and engineering and
now include service, food and beverages, and property management. These
services notonly help industries to enhance theirmanagement performance in the
market, but also boost their competitiveness. The impressive result of our brand-
new services proves that certification services can be innovative.

V: You are successful in both your business and political careers, and have
received numerous awards, such as “Ten Outstanding Young Persons”, “Young
Industrialist Awards of Hong Kong” and a Silver Bauhinia Star. You are also a
Member of the National Committee of the Chinese People’s Political Consultative
Conference. Could you share with us your experience of success?

L: | was born and raised in Hong Kong, and am proud of being a professional
engineer. | believe engineers should strike a balance between development
and conservation. Therefore, | strive to utilise my professional knowledge and
experience to serve society. | became a member of the Hong Kong Institute of
Engineers and became the President in 2007, and was elected as the engineering
representative in the Legislative Council in 2012. At the same time, | served
in public organisations such as the Housing Society, the
Hospital Authority, the West Kowloon Cultural District and the
Airport Authority. | appreciate the opportunity to give back
to society and express my opinion as a representative of the
engineering industry. | was also appointed by the Government
to serve as a Member of Sha Tin District Council for over ten
years. My work in the District Council was a challenging but
also enriching experience for me in the society.
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| believe outstanding leaders should be competent in team building and promoting
corporate culture, as the Agency has done over the last 30 years. The core
ingredient behind a successful company is teamwork. Our Governing Council
members ensure good corporate governance, and the management team has
successfully established a cross-regional team to create our competitive edge, the
“41s”: “Integrity”, “International Recognition”, Innovation” and “Information”. On the
matter of corporate culture, we upholds the shared value of “GIFTS” - “Growth”,
“Integrity”, “Fairness”, “Team with Joy” and “Social Responsibility”, where the letter
“|” also stands for integrity. The Agency'’s certification services stress integrity,
SO we uphold integrity in our daily work. The Agency organises company-wide
meetings periodically to enhance team spirit. Also, we contribute to society by
sponsoring and encouraging staff members to participate in community service,
so that the corporate culture can be well developed.

V: You have participated in a lot of public service. You are currently a Member of
the Legislative Council, representing the Engineering Functional Constituency,
as well as being HKQAA's Chairman. How do you achieve a work-life balance
and contribute to society at the same time?

L: I am honored to serve society in various positions. Individuals have limited
power. No-one in an engineering team can finish the work alone. | hope everyone
can seek common ground while minimising differences and building up a better
society together.

I lay emphasis on both my work and family. Music provides a healthy balance
for my life. I learnt musical harmonica during my childhood, and then learnt other
instruments such as flute, Erhu, Pipa, Qingin, saxophone, Guzheng and Gugjin.
Nowadays, | belong to music groups that perform pop songs, Cantonese Opera
and Chinese traditional music. | make use of these personal hobbies during
work occasions, for example, performing at community events and functions
of the industrial sector.

As you can see from my Facebook page, | cook with my family to enhance our
cooking skills and so that we have a shared hobby.

V: HKQAA marks its 30th Anniversary this year. Can you share your feelings
with us?

L: HKQAA was established by the Hong Kong Government but has become
financially independent very soon. Besides undertaking our basic functions,
providing professional certification for various industries, HKQAA has also
utilised its resources to develop brand-new services and
expanded its business scope. Looking back on the last 30
years, HKQAA can be called a successful organisation.

Hong Kong has had different strategic positions in different
periods. The Greater Bay Area Development and Belt and
Road Initiative have brought regional improvements, and
fostered intercultural communication and racial harmony.
In this ever-changing society, we need innovative ideas so
that we can seize
opportunities and
move forward.
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To celebrate its 30th Anniversary, Hong Kong Quality Assurance Agency
(HKQAA) held the HKQAA 30th Anniversary Forum and Celebration Cocktail
Reception on 18 October 2019 in Cordis Hong Kong at Langham Place,
Mongkok. The celebration ceremony was officiated by the Hon. Mrs Carrie
Lam Cheng Yuet-ngor, GBM, GBS, The Chief Executive of the Hong Kong
Special Administrative Region.

Forumland!Celebration
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From left: Dr Michael Lam, CEO of HKQAA; Ir C. S. Ho,
Deputy Chairman of HKQAA; The Hon. Mrs Carrie Lam
Cheng Yuet-ngor, GBM, GBS, The Chief Executive of

the Hong Kong Special Administrative Region; Ir Dr Hon.
Lo Wai Kwok, SBS, MH, JP, Chairman of HKQAA,

Mr Simon Wong Ka Wo, BBS, JP, Deputy Chairman of
HKQAA, officiate the Agency's 30th Anniversary
celebration ceremony.

i ARBEMENEL - ABRIEFRFZIHRITIEM
BBFRITBXITERKE WA A%z +, v, GBS *
RBERAFEN AT TR, sBs, MH, £ P4+
RABRIEREERMEA, BBS, AT+ EFR=+RAF

R ©
—_—
N
== . \
j’ HKQAA 30th Anniversary Celebration
Mrs Lam and HKQAA's Governing
Council members offer a toast to the
Agency's Anniversary.
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The Forum invited a number of speakers to share their experiences and
insights in the subject of sustainable development. The HKQAA 30th
Anniversary Recognition for Organisations and Presentation Ceremony of
HKQAA CSR Index were also held. The event attracted over 600 participants
from government, industry and commerce.

Local and Overseas Speakers Sharing Insights on
Sustainability

“This year is a memorable year for HKQAA as it celebrates 30 years of
service to industry. Over the past 30 years, HKQAA has taken the lead in
offering comprehensive and innovative services to meet different customers’
needs.” said Ir Dr Hon. Lo Wai Kwok, SBS, MH, JP, Chairman of HKQAA.
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“Over the last decade, we have aimed to excel by increasing the depth and
breadth of our services, entering a new era of enhanced core competencies.
Last year’s launch of the Green Finance Certification Scheme marked
another important milestone in our development.” said Ir Dr Lo.

The HKQAA 30th Anniversary Forum with the theme “Towards Sustainable
Development Goals - ESG Management and Responsible Finance” was held
in the morning session. Mr James Henry Lau Jr. JP, Secretary for Financial
Services and the Treasury, addressed the Forum. The Forum featured
acclaimed local and overseas speakers who discussed topics including
fintech governance, sustainable construction, ESG related risks and green
finance developments.

Foster Development in Construction and Fintech Industry

During the forum, HKQAA announced to establish a strategic partnership with
BRE Group Limited to drive positive change in the Hong Kong construction
sector, starting with the promotion of international best practice, training and
certification in Building Information Management modeling and green building.

Also, HKQAA'’s collaborates with JETCO to facilitate the development
of open banking ecosystem in accordance with Hong Kong Monetary

30th Anniversary Bt gliE: 3y
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Ir Dr Hon. Lo Wai Kwok, Chairman of the HKQAA,
delivering speech at the cocktail reception.
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Ir C. S. Ho, Deputy Chairman of HKQAA,
delivering a speech.
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Mr James Henry Lau Jr, JP, Secretary

for Financial Services and the Treasury,
addressing at the Forum.
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Guest speakers and panelists of the HKQAA 30th Anniversary Forum
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Left to right: Mr Enoch Fung, Head of Market Development Division, Hong Kong Monetary Authority, Mr Chan Ka Kui, sSBS, JP, Chairman of Construction Industry Council,
Mr Henry Wong, Director, Risk and Compliance, JETCO Hong Kong, Ms Quinnie Li, General Manger, Building Research Establishment, BRE China
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Authority’s strategy of smart banking. It aims to strike a good balance
between innovation and cybersecurity risk in the FinTech industry. We
believe these cooperation will enhance sustainable development and
technological innovation in the construction and banking sectors.

30th Anniversary Recognition for Outstanding Organisations

In the afternoon session, a celebration cocktail reception was held to celebrate
the HKQAA'’s 30th Anniversary. The Agency was honoured to have the Hon.
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Mrs Carrie Lam Cheng Yuet-ngor, GBM, GBS, The Chief Executive of the Hong
Kong Special Administrative Region. The Chief Executive of the Hong Kong
Special Administrative Region, to officiate and address the ceremony.
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In the past 30 years, many organisations have strived to improve their
business operations by adopting different management systems, and
achieved remarkable performance. In appreciation for their efforts, HKQAA
held a presentation ceremony during the cocktail reception to recognise
outstanding organisations. The rating mechanism was based on various rating
criteria, including the starting year of the first certificate; the quantity, diversity,
overall planning and advocated adoption of certifications. Representatives of
these organisations received the recognition trophies at the event.

A ceremony was also held to present the CSR Advocate Mark and CSR Plus
Mark to organisations that have participated in the HKQAA CSR Advocate
Index and HKQAA CSR Plus Index respectively.

Moreover, HKQAA is pleased to announce
its publication of the “Green Finance in Hong
Kong” during the cocktail reception. The book
aims to promote a common understanding of
green finance in Hong Kong among enterprises,
investors and the general public. It introduces
the core principles of green finance, as well as its
benefits and opportunities.
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Towards Sustainable Development Goals —
ESG Management and
Responsible Finance

initial working REQU

The event attracts over 600 attendees for
the whole day.

Jm sl % A IR 5] 600 AHE ©

Left to right: Dr Chan Fung Cheung, Wilson, Associate Director of Outreach, MBA
Programme, College of Business, City University of Hong Kong, Mrs Ng Fong Siu
Mei, BBS, Chairperson, Friends of the Earth (HK), Ar Stephen Ho, Assistant Director
- Industry Development & Estates Office, Construction Industry Council, Dr Nigel H
Croft, Convener of ISO/IEC Global Task Force for Management System Standards,
Mr Angus Choi, Chief Executive Officer, JETCO Hong Kong, Mr Tsui Chun Man,
Thomas, General Manager and Head of Corporate Banking Division, the Bank of
East Asia, Limited, Mr Johnson Kong, Social Development Policy Research, Our
Hong Kong Foundation

TER  EARMAZFIHERM LTI A HEEERRAEL - SBMIR 2K
FERHEF L, 8BS * BBEE NS BE B Y 1T AR R EE
fIRREGESR I - EPrAn/EELRISO/NEC BN R ES KT EA R %Mﬁﬁl?ﬂ%t
(Dr Nigel H Croft) + RIBEBITEEEEAP LA - RURITARAREALER
AT EERIRXELE - AEEBESH S ARBERAR A TR LS
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a3yl 30th Anniversary

HKQAA 30th Anniversary Recognition Programme — Outstanding Organisations List

FEARFRIEIR=TRAFERITZNHEEE

Name of Organisation KB Comﬂendatlons Name of Organisation MM B Comﬂendatlons
=5 =5
A.S. Watson Industries JB B KSRl (5] Eai ltShcijng Management Services BB RS AR AT 0
imite
Alliance Construction Materials B 7 A o IN=
Limited RERAMPHRAF o Kato Elderly Group Limited RAEREEABR AT (C)
ATAL Engineering Group 2R T2 5 H (C]) Konica Minolta Business e REFLERE L R 0
Artesyn Technologies Asia Solutions (HK) Limited (BH) BRAT]
= e = 5 SEN I A NS -
Pacific Limited B AR R A o Leigh & Orange Limited FZ B[R] B R 2 A e
C & C Joint Printing Company, | AR4£RIZSEE ENRI Paul Y. General Contractors A =
(HK) Limited (&%) BRAR © Limited RERAZERRAT °
China Resources Property o o N - BIARIALSER
Management Limited ERDLERARAR 5] PCCW Global Limited e (5}
China State Construction KR F0 4 = ==F) S A
: B . - MaselFRAER
B e FERRTIRIAR (A PCCW Solutions Limited e (5)
CLP Power Hong Kong Limited | 48 AHRAR ] Redland Concrete Limited RERE LT ARAR (A
Electrical & Mechanical Services MeTes 0.0 Satay King (Holdings) Company | BT (£H) AR 0
Department Limited 7]
Fountain Food Products Limited | H R & MmARAF] (B) Shun Hing Group (L e
" - Btk () BR ;
Fuji Xerox (Hong Kong) Limited | % = (B) Sun Fook Kong Construction e N
NG Limited FEEEEERAR (A
Fujitsu Hong Kong Limited ELBAESBERAR (A Suzhou Industrial Park T ——
- . , , N ol X R AT
GD Midea Air-Conditioning I REMGIRREER ® Qingyuan Hong Kong & China | 7 S BB ET”E“ -
Equipment Company, Limited AF] Water Company, Limited
Hanison Construction Holdings | ., gt s s 421 /o = Swire Properties Limited Ao =EE AR AT
Limited SRR © The Great Eagle Properties
o & WERERAA
Hip Hing Construction LR R A B () Management Company, Limited EYlE NE]
Company Limited S The Hongkong Electric
— — ot BT AR AT ®.0
Hip Hing Engineering Company WX T2 AR A T o Company Limited
Limited a
The Jardine Engineering JAFRAT 2 N
Hong Kong Housing Society BEEEENS (B) Corporation Limited AR E AR A E ©
Hong Kong Science & ST RS The Kowloon Motor Bus Co. hkBEE (—h==
Technology Parks Corporation BAFXE R © (1933) Limited BRAF] ©
Hong Kong Telecommunications Tung Wah Group of Hospitals RiE=P3 (C)
0.0
(HKT) Limited ’ o A g =
Uni Precision Industrial Limited | JAIA#EZS2 L AR A F) (A)
Hong Kong Water Bottling £t = = .
Company, Limited ERRAKARAR © Urban Group = EH (C])
Housing Department EEZE e VSC Steel Company Limited ﬁﬂﬁgﬁﬁﬁﬁﬁﬂa o
|22 Hl 25 R} 2 A% Well Born Real Estate = =
Hovione Pharmascience Limited g%igﬁﬂ%ﬁ%ﬂ (A O ——— B3 EIRER A A (B)
Hsin Chong Construction 5t 2 By AR AT 0 WK Tl el e fJE::zEE&%EEE?-ﬁﬁE 0
Company Limited NG
Jones Lang Lasalle o - IS Woon Lee Construction Y 72 RS
Management Services Limited R TRRAR 0 Company Limited BMBRABRAR] (A)
K. Wah Concrete Company, EALER+ AR A S 0 Yau Lee Construction Company HRERAERAD 0
Gl /! A

Limited

Limited

Type of Commedations ZifF3 5 :

@ Pioneering Organisation in Systems Management &R 4 2 & F2 44

(® Outstanding Organisation with Comprehensive Management Systems % JT{k & & 324149

@® Outstanding Organisation with Holistic Management Systems #&4 {k Z & 2 /14
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HKQAA CSR Index Organisation List in 2018/19
2018/19F FRMRRIE/H TRz NRE

Name of Organisation ‘ MM EFR Ir;gg;%‘%ﬁje Name of Organisation ‘ WA BER Ir;g;;(;'g)%ﬁ]e
ATAL Engineering Group ZRIEER Jumbo Orient Contracting Limited | Z& T2 HR QA
5 ings Limi Rk NF i Shi i
Café De Coral Holdings Limited ARKEFBR LA (P ﬁe(ljl.Shmg Management Services SRS AR A E] Q
Champion Real Estate Investment =P ||
Trust A WERE e K.Wah Construction Materials SRR HBRAR ®
China Aircraft Leasing Group R E WA R ERER e Broasriss Linfics SEEEARAT
Holdings Limited AR AA] (P erry Properties Limite EEERERAT ®
W Leo Paper Group (Hong Kong) FIREH (BH) BR
: FEIR 2 =
China Everbright Greentech Limited |z’ 2 M A 5% 0 Limited A @
i i i N New World Development Company | o =
amriwtzcljfverbnght International hE A E AR AT 0 Limited it R ERER AR (P)
Chow Tai Fook Jewellery Group AXBSREEAER 0 NWS Holdings Limited FolREREA AR @
mi /INT
Limited A Orient Overseas (International) R EsN (ERR ) AR Q
Chun Lee Engineering Company EFTIRER AT Limited ALl
Limited
Sa Sa International Holdings SFERR IR AR T
CLP Holdings Limited th e R BR A IR A A Q Limited SOERERARAR @
Driltech Ground Engineerin . o _ Shenzhou International Group RNERR & A ERE R
Limited gneerns HIKHR TR AR AF Holdings Limited N @
FrieslandCampina (Hong Kong) s se poEg = Shinryo (Hong Kong) Limited IR 7 =1 YN
Limited = (FE) BRAR .
- Shinryo Technical Services Limited | ¥TZERARS AR LA
GP Batteries International Ltd. LB ERAR AR
Hanison Construstion Holdi Shun Tak Holdings Limited EEEABRAT ®
lanison Construction Holdings S BRI A TR A T
Limited arrﬁ?e\éuen Construction Company B A 5]
Henderson Land Development BRI =GR AT Q
Company Limited - Sr e N
pany Sun Hung Kai Properties Limited ﬁ%giﬁ#&@ﬁﬁﬁ (P)
Hlileing Engineering Company L TIRAR AT
Limited The Wharf (Holdings) Limited NF o ERERAT Q
S INE R
NS ERTHBRAF @ Tong Kee Engineering Limited RILTEBERAH
Hong Kong Trade Development =R S R
Council BEBRIRER \lf\i/rtra]liltsgm Real Estate Management | e xy ) 3w 2 43 5] 0
H|-Op Sthn? gnvironmental Recy- BRERERAF Wharf Real Estate Investment NI BE i =% R
Giing) s Company AR @
Housing Department (Development | - R pu
And CognstrL?ction Divi(sion) P FEE (RRERRL) Wheelock and Company Limited SEFAERAR (P)
Housing Department (Estate N G bl Yau Lee Construction Company PPN
Management Division) FEE (ENEEL) Limited BRIER
Index Type E#{33! :
CSR Advocate Index #-£ ZEL S &5
@ CSR Index Plus #t £ 3 fH# M54 Dr Michael Lam, CEO of

HKQAA (Right), presents the
CSR Mark to participating
organisations of the HKQAA
CSR Index.
RBEEMENEL (F) Mk
[toTERE] FIEaRE
BB 5 -

Mr Simon Wong Ka Wo,
Deputy Chairman of HKQAA
(Right), presents recognition

trophies to the outstanding
organisations.
AREIEFERMEL (F)
MRV RE T ARHAA
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At Sino

we make homes that anchor memories
we shape communities that form friendships

we inspire settings that spark creativity
we envision spaces where visionaries work

we care for our environment as it cares for us

SINO GROUP
building togeth o
uilding together ERae

Lee Tung Avenue WWW.Sino.com




Sustainable Energy

Pioneering

CLP@+E

Energy for Brighter Tomorrows

7.

HONG KONG
§7§ INTERNATIONAL
. ﬁ %Iﬁ AIRPORT

Airport Authority Hong Kong aims to achieve its Greenest Airport
Pledge by working closely with its airport business partners to
improve the environmental performance of HKIA, especially in the
key areas of carbon, waste, air quality and biodiversity management.
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MANDALAY PORT MORESBY AUCKLAND BARCELONA NINGBO wuvisiax SENDAT wuscar
SIEM REAP GUANGZHOU .mm'ﬂﬂﬁﬂ HARBIN HO CHI MINH DENPA! GUAM i
HUANGSHAN KALIBO LUXEMBOURG T0OWOOMBA
TOKIJSHIMA YANGON WENZHOU KuwAIT GAKLAND DOHAGUDALARA
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www.hongkongairport.com

CATAL

Engineering with passion
ATAL is a leading electrical & mechanical
engineering group in Hong Kong*, with
businesses  comprising  four  main
segments, including Building Services;
Environmental Engineering; Information,
Communications and Building Technologies;
and Lifts and Escalators.

*According to Frost & Sullivan

ATAL Engineering Group

°(852) 2561 8278 @infa@atal.com @www.atal.com

—

Accounting Plus
1 ¥

CPAs with the skills and ability to provide insightful and
actionable advice to support businesses’ sustained growth

The Institute trains Accountants Plus

We drive the profession forward.

CPA Hong Kong Institute of
Certified Public Accountants

- BEEHHLE www.hkicpa.org.hk

w@u
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HK Electric 12

The Powerbefig Hog Kong

Always On
for Hong Kong

www.hkelectric.com

HEOKEBRE

Contributing to a Sustainable Community

N N
HOUSING SOCIETY

@HO G KONG
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We conduct our business with
environmental responsibility in mind -
for a greener future, for our

younger generations.

bR 528 LF
We Serve You Best

BRSO 2R R IR S 4

* KAl SHING MANAGEMENT SERVICES LIMITED
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TECHNOLOGY » KNOWLEDGE * ASSURANCE @

We would like to acknowledge the following organisations for their generous support for the HKQAA 30th Anniversary

BUHBHUTEYERIMNEELRRRIEB=TRAEEEMRIXE
Platinum Sponsors 4 % 8) Gold Sponsors &% Bf)

ag s— SINO GROUP
& BEA R RIT = 1 & cP@+® .l
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Silver Sponsors 4R %8
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HK Electric
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Supporting Organisations 7 #4144
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(Organisations are listed in no particular order HIAIHES T 53 56/5 )



Elderly Certification[Scheme!(RCHEZC
BENELI ),

Introduction

An ageing population presents an unavoidable social problem for most
developed countries today. As an international metropolis, Hong Kong also
faces this challenge. According to recent census statistics from the HKSAR
Government, it is expected that the elderly population will reach 30% of the
total population in 2036, stretching to their limits residential care services for
the elderly. There has also been a lot of negative news about the poor service
offered by residential care homes for the elderly (RCHE) in recent years.

HKQAA initiated the development of a certification scheme - "Residential Care
Home for the Elderly Certification Scheme” (RCHE-CS). This new certification
service was officially accredited through the Hong Kong Certification Body
Accreditation Scheme (HKCAS) run by the Hong Kong Accreditation Service.
The Scheme takes into consideration the views of different stakeholders and
the Government's initiative to strengthen and assist RCHE to further enhance
their service standards. It builds on the achievements of the "Service Quality
Management Certification Scheme — Elderly Services” (SQM-ES). The purpose
of the Scheme is to encourage local RCHE to optimise their management
systems and enhance service quality, and to enable the public to obtain more
objective information when selecting a RCHE. The Scheme emphasises the
establishment of a management system that is practical for elderly services.

Scheme Structure and Content

In order to develop this certification Scheme, HKQAA conducted extensive
consultations with relevant stakeholders in society including the Social
Welfare Department, private and subsidised organisations that operate RCHE,
and professionals from the medical, healthcare and social welfare sectors.
Industry representatives were invited to form a service management technical
committee to provide professional advice on the certification programme. The
Scheme covers the Residential Care Homes Ordinance, the Social Welfare
Department's Code of Practice for the Elderly, and sixteen Service Quality
Standards (SQS).

RCHE-CS has inherited the main features of SQM-ES, including the “Management
System Audit”, “Microbiological Test” and “Service Quality Interview” (see
below). These procedures make use of objective and scientific methods to
collect evidence, and conduct analysis and reviews of evidence. The new
Scheme strengthens the practical monitoring part of the requirement to provide
a set of comprehensive and objective indicators for assessment.

Management System Audit

This is conducted on-site and based on risk considerations, sampling various
aspects of the operation and management of RCHE. It aims to ensure that the
RCHE has established an appropriate organisational structure and operational
system with clear staff duties and adequate training. These enable effective
operation and continuous monitoring and improvements in service quality.
HKQAA arranges unannounced surveillance audits for RCHE to assess if the
operation performance of the management system meets the requirements.

Microbiological Test

HKQAA has appointed a Hong Kong Laboratory Accreditation Scheme
(HOKLAS) accredited laboratory to conduct microbiological testing of food
samples. This will provide objective evidence of the effectiveness of food
provision and hygiene monitoring systems, and increase user confidence.

Technical Corner BTN AN
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sl anE Technical Corner

Service Quality Interview

Residential care is people-orientated. HKQAA attaches great importance to
the views of the elderly, their families and staff in the elderly homes. HKQAA
will interview these different stakeholders, thereby enhancing the transparency
of the service.

Benefits

The implementation of this Scheme will benefit elderly homes and their service
users:

Elderly homes can demonstrate their ability to establish a sound management
system and enhance their service quality;

Establish a monitoring system to foster continuous improvement;
Understand strengths and weaknesses;

Demonstrate the ability to provide elderly services to a consistent standard;
Improve their image and so enhance their overall competitiveness;

Service users can obtain more objective information when choosing an
elderly home and have another channel to give their views on the quality of
service

The Scheme will therefore make an important contribution to improving quality
in the residential care homes sector.

RERETE—AANRNRS - AR+ EMR
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HKQAA's Residential Care Home for the Elderly Certification Scheme has been approved by
Social Welfare Department to be included in the Accreditation Subsidy Scheme for Private RCHEs

ARREE 2 ZERSINEITH
RESBRELERAIBERERIANER BT

On 18 October 2019, HKQAA's Residential Care Home for the Elderly
Certification Scheme (RCHE-CS) was approved by the Social Welfare
Department to be included in the "Accreditation Subsidy Scheme for
Private Residential Care Homes for the Elderly".

Private Residential Care Homes for the Elderly that certified by the
HKQAA's RCHE-CS can apply for reimbursement of the certification and
renewal fee within the implementation period of the Subsidy Scheme.

For further details on HKQAA's RCHE-CS, please contact
Mr Calvin Luk at (Tel: 2202 9358 / Email: calvin.lukpk@hkgaa.org /
Whatsapp : 6050 0495).

For details on Accreditation Subsidy Scheme for Private Residential Care
Homes for the Elderly of Social Welfare Department, please visit https://
www.swd.gov.hk/en/index/site_pubsvc/page_Ir/sub_accredsubsidy/.

EEMARIEBREZ [ZERSIAMEITY ] EF2019
F10A18BRELEHZB (LB) TN FHER © B
IREZENERER NIRRT B -

MEREGBEABREMNZRERSIMETTL ]I
if o A TR RAETEIR - (A4 BIERA AL
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KA L EZRSINETRIEZRR RADS5XF
Bfi ¢ 4 BK 45 ( B8 1F : 2202 9358 / £8 #B : calvin.
lukpk@hkgaa.org / Whatsapp : 6050 0495)
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www.swd.gov.hk/tc/index/site_pubsvc/page_Ir/sub_
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HKQAA Updates
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On 23 August 2019 at Guangdong 21st Century Maritime Silk Road International
Expo, HKQAA and Guangzhou Brand and Quality Innovation Association (the
Association) jointly held a Kick-off Ceremony for the "Made in the Bay Area"
Assessment Guidelines”.

‘Made in the Bay Area" is an innovative and ambitious project which combines
the advantages of the Greater Bay Area’s manufacturing industry and Hong
Kong'’s international certification industry. It has received an overwhelming
response from many leading associations and organisations in the Area. In the
ceremony, the first batch of 44 participating organisations was recognised.

Ir C. S. Ho, Deputy Chairman of HKQAA, said that HKQAA is honoured to be the
only designated assessment body for the Project. We believe that collaboration
with Guangzhou Brand and Quality Innovation Association will leverage our
mutual strengths to foster the development of small and medium enterprises.

Photo source: Guangdong 21st Century Maritime Sik Road International Expo
HERRIR - 2019) K21 2§ LA BERER S
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The following people attended the event: Ir C. S. Ho, HKQAA's Deputy Chairman (Left 4),

Dr Michael P. H. Lam, Chief Executive Officer (Left 2), Mr P C Chan, Chief Operating Officer (Right 3),

Mr Yao Jian-ming, Vice Chairman of Guangzhou Chinese People's Political Consultative Conference Office
(CPPCCQ), Director of the Guangzhou Market Supervision and Administration Bureau (Right 4), Mr Zhang
Hong-wei, Deputy Director of the Guangzhou Municipal Industry and Information Technology Bureau (Right 2),
Mr Huang Chun-lin, Vice President and Secretary of the Guangzhou Brand and Quality Innovation
Association (Left 3) and Mr Yang Zuo-yi, Vice President of the Guangzhou Liby Enterprise Group (Right 1).

BRI EFERIFZIF TR () -
FONTBHEIER - ST miaEEERRRRMERLE (BH) -
SKARMBEE (BD) » I N miERE eI FT R

Ms Li Ming, Deputy Mayor of Guangzhou Municipal People's Government
(Left 3), Mr Yao Jian-ming, Vice Chairman of Guangzhou CPPCC, Director
of the Guangzhou Market Supervision and Administration Bureau (Right 2),
Mr Yang Yan-hui, Deputy Director of the Guangzhou Market Supervision and
Administration Bureau (Right 1) visited HKQAA on 22 October 2019.

Ir C. S. Ho, Deputy Chairman of HKQAA (Right 3), Dr Michael P. H. Lam, Chief
Executive Officer of HKQAA (Left 2), Mr P C Chan, Chief Operating Officer
of HKQAA (Left 1), met with the delegation. They discussed enhancing the
"Made in the Bay Area" project, collaboration in the Greater Bay Area, the
establishment of modern industrial systems in the region which can compete
internationally, thereby encouraging development, and promoting the
region’s high-quality products and brands e

to international markets. i

Mr Yao (Right 3), Mr Yang (Left 2), Mr Huang
(Left 1), Ir Dr Hon. Lo Wai Kwok, SBS, MH, JP,
Chairman of HKQAA (Left 3), and Dr Lam
(Right 2), attended a networking lunch.
They shared the strengths of Guangdong
and Hong Kong, and discussed how to
enhance the brand image of organisations
in the Greater Bay Area.
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N4t HKQAA Updates

Mr Lan Hua, Vice Chairman of Jiangmen Chinese People’s Political
Consultative Conference Office (CPPCC) (Right 5), Mr Zhou Wen, Committee
Member of Jiangmen CPPCC, Director of the Committee for Population,
Resources and Environment (Right 4), and Mr Rong Xinrong, Director of the
Jiangmen Market Supervision and Administration Bureau (Right 3), visited
HKQAA on 28 August 2019.

Dr Michael Lam, Chief Executive Officer of HKQAA (Left 4) and Mr P C Chan,
Chief Operating Officer (Left 3), met with the delegation and shared their
experience of food safety supervision and establishing standards
for industrial products. The meeting discussed the promotion of
best practice in certification and supervision which would support
the development of related industries in the two cities.

Mr Lan Hua, Vice Chairman of Jiangmen CPPCC T
(Right), gave souvenir to Dr Michael P. H. Lam,

Chief Executive Officer of HKQAA (Left).
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HKQAA has become a ISO/IEC 20000-1:2018 Registered
Certification Body approved by APM Group (APMG) |~

EFHME K AHIEAPM Group (APMG) IARI Z
ISO/IEC 20000-1:2018 A A ;R IAEHL 8
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The Hong Kong Quality Assurance Agency (HKQAA) is pleased to announce
the Agency has become a ISO/IEC 20000-1:2018 Registered Certification Body
approved by APM Group (APMG) since 2 August 2019.

The International Organization for Standardization (ISO) officially released ISO/
IEC 20000-1:2018 in September 2018. This is the international management
system standard in the field of information technology-service management. It
specifies requirements for an organisation to plan, design, transit, deliver and
improve the services to meet the service requirements and deliver value in the
information technology sector.

For further details on HKQAA's certification service, please contact us at:

Email: hkqaa.mkt@hkqaa.org

Hong Kong - (852) 2202 9111
Shanghai- (86 21) 6876 9911
Macau - (853) 2875 1199
Guangzhou - (86 20) 8383 3777

Xian - (86 29) 8636 0030

A

H2019F 8 A28 &EMRARIERBE K NIKAPM
Group (APMG) IAA] 2 ISO/IEC 20000-1:2018 1A
AE AR AUEAL A o

EBr iR 4 B 2R(1SO) T 2018 F 9 AIER &40 T 1SO/
IEC 20000-1:2018 ° X 2E B ARSZ B EINIFHE
PRE IR R AR E . BAFIRRE T AL TE S B R RS T
MR BT B SNMBOERS A ENESR LU
BREZ BRI E BN BELME -

RHE ZH RN FIAEIRS HFIT - BERETA] :

hkgaa.mkt@hkqgaa.org

FE - (852) 2202 9111
£ - (86 21) 6876 9911
] - (853) 2875 1199
J"M - (86 20) 8383 3777
7% - (86 29) 8636 0030
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HKQAA Successfully Extended the Scope of Accreélifhtioﬁ \;\iith CNAS for ™" |
ISO/IEC 27001:2013 Information Security Managemelg System'Certlflcatlon -

E Y -

ISO/IEC 27001 2013P.§‘zeﬁﬁw¥uﬂﬂﬁﬁ,alimairﬁ o

The Hong Kong Quality Assurance Agency (HKQAA) is pleased to announce
that the scope of accreditation with China National Accreditation Service for
Conformity Assessment (CNAS) for ISO/IEC 27001:2013 Information Security
Management System (ISMS) has been extended to CNAS classification of
certification activities “02.01 — Communication, Broadcasting”.

HKQAA successfully extended
the scope of accreditation on
12 August 2019 from the CNAS.
ISO/IEC 27001 certification is
applicable to all types and
sizes of organisations, ranging
from commercial to industrial or
institutions. For further details
on HKQAA’s certification and
supporting services, please
contact us.

ned

150/50001:2018 Em |

The Hong Kong Quality Assurance Agency (HKQAA) is pleased to announce the
provision of Hong Kong Certification Accreditation Scheme (HKCAS) accredited
certification service for ISO 50001:2018 Energy Management Systems.

HKQAA successfully obtained the accreditation on 16 August 2019 from the
Hong Kong Accreditation Service (HKAS) through the HKCAS. ISO 50001 helps
organisations to improve their energy efficiency, review energy performance,
save energy cost and contribute to the reduction of carbon emission, so as
to enhance their overall energy performance. For further details on HKQAA’s
certification and training services, please contact us at:

Email: hkgaa.mkt@hkgaa.org

Hong Kong -
Shanghai -

(852) 2202 9111
(86 21) 6876 9911
(853) 2875 1199

Macau -
Guangzhou - (86 20) 8383 3777

Xian - (86 29) 8636 0030

Obtained theﬁCAS Accre
ManagementSystems Certlflcatlon

%‘\;‘%D%Dﬁf%iﬁ)%%jwét%ﬂi%AE@Jmmz
ISO/IEC 27001:2013 {5 8 R & B AR RIAL RS R IAR]
SEEIEY RECNAS wlftiLmal“*roz.m - B
2 J iR -

BT 2019@8%12 RESHEEERTEERRIARTZEZ
R EREBST REBEAIAR] R4 ISO/IEC
27001 NMEERA THRB AR~ Tall 3k
PNEA o RANE ZH XA BRI IAEF ST
BRSS  BEAEEA

dltat|0|‘1=for

-

FEERRRIEBRIEREDT B INATA(HKCAS) IAR] 2
ISO 50001:2018 BEIR B IR R ZIANUE RS ©

ABT2019F 8 A16 HiE I H B IAAILL & B INEHL
M IAAT 1T RI(HKCAS) @ IE = B /8 It IAR] R 4% » ISO
50001TJ}EJJ7HL7T’]E$Z.:./\ﬁﬁ}ﬁiﬁm HERG N T

BER K AN SR S B R D Bk HE R MR FHEE R Y RE R
é%&ﬁo MAEZHXABATRENINEMEF VRS - 18
BREGERAT -

hkgaa.mkt@hkqgaa.org

FHB - (852) 2202 9111
% - (86 21) 6876 9911
|7 - (853) 2875 1199
J M - (86 20) 8383 3777
FaZE - (86 29) 8636 0030
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The Association of Coffee and Tea of Hong Kong held its annual “KamCha
Competition” on 15 August 2019. The competition, which began in 2009, aims
to promote Hong Kong food and beverage culture and the craftsmanship of
Hong Kong-style milk tea.

The competition was held during the Hong Kong International Tea Fair at
the Hong Kong Convention and Exhibition Centre. The theme of this year’s
competition was “Promoting Hong Kong-style milk tea in the Greater Bay
Area”. HKQAA was one of the of the competition’s supporting organisations.
Mr Simon Wong Ka Wo, BBS, JP, Chairman of the Association of Coffee and
Tea of Hong Kong, and Deputy Chairman of HKQAA, and Ir C. S. Ho, Deputy
Chairman of HKQAA, attended the event.

The Greater Bay Area competition was
held in 11 zones: Hong Kong, Macau and
nine Mainland cities. It promoted Hong
Kong’s traditional food and beverage
culture to the zones by encouraging
communication between practitioners and
boosting their skills.

- Green Fmance in}

ATLBEBANEERESE TREANE IR R
MEBXDRNFZ BEWEHLRD2H 2009 Fi2
BFEEIKEREREKRIRE) -

REFOLETRA [BRIBER « HRBEKX | (FX A

RET2019F8A15BTHEAELSNER u-%‘ﬁél
FREBAZTT - ANBIEELLIRIRNAY o BR T BB WIMELT
2R EABEIEFEERMAEL, BBS, AT4+IN
ABEIEFAHETREMINEE TGS -

EEK%E%%@%H%%E’%%%%%~%H&W
AT - IR R EESIDEE RN In5RE Mok &

MESNARTURARKE - AR E-TEEFBNEL
BIRM T 2 REXEW

nr s

Hong Kong

20

In response to the increasing global demand for green financial products,
Hong Kong is promoting itself as the green finance hub in the region. In order
to actively promote environmentally-friendly investment, HKQAA has rolled out
the Green Finance Certification Scheme, organised large-scale forums in Hong
Kong and Xian, and released a research report on Sustainable Financing in
China's Greater Bay Area.

HKQAA is pleased to announce the publication of “Green Finance in Hong
Kong, which follows on from the “Corporate Social Responsibility in Hong Kong”
published in 2011. Dr Michael Lam, Chief Executive Officer of HKQAA, is the
editor-in-chief of the volume.

The book aims to promote a common understanding of green finance in Hong
Kong among enterprises, investors and the general public so that the long term
development of green finance and green industry can
be encouraged. It introduces the core principles of
green finance, as well as its benefits and opportunities
for enterprises, supplementing this with case studies
from well-known green finance issuers in Hong Kong. -

The book is now available for sale in bookstores and on
the HKQAA website for HK$128. The electronic version
can be purchased by scanning the QR code below.

Please call the HKQAA office on 2202 9111
for more details.

SERNEESMI TN RBASIEM FETBIK
BRAAXANEZESHP L REMEBELEBEN £
@iﬁuﬁﬁﬁj TMERERAREMATZIH R

C RRAREXAIFBEARBAPARIRE KO3
aﬁﬁhio
ATUEZEEREHR KRAME - 4% 2011 F H A 2l tt

AAEEE%W:$%ﬁWﬁM K EZeSRES
> HESMEZ Rl BRAERENRXR AR
—REAZESHEFINRKILAR - LBHARE

ﬁ%i ELER WRANKENAN BNEEER
MBS FURTEBERNABRIERRS - BIfTE
SIE b BB R Rk o

APETFEAPERABNIEEE ENN128TIE B
B E IR AT QRIBISRAP Z B FhR -

INAREWIFS - BB AR (2202 9111) ©

ORNEEHN BEGEEHTEBHKE
The book explains development of green finance in Hong Kong with
the aid of illustrations and reference key points.

MXHARIR RS EER
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The 12th HKQAA “My Dream Home” Writing, Photo, Micro Film, Drawing and
Poster Design Contest Awards Ceremony was held successfully on 30 August
2019 at the Charles K.Kao Auditorium, Hong Kong Science and Technology
Park.

To cope with the trend of developing Hong Kong and the world as smart cities,
the theme of this year’s Contest was “Building Smart City, Creating Our Dream
Home”. As in previous years, the contest was co-organised by the Education
Bureau and the Guangzhou Youth Cultural Exchange Center. Around 2,500 pieces
of work were received. The awardee list is now available at www.hkgaa.org.

To further promote the idea of “My Dream Home”, the Event Planning Experience
Programme also held to let secondary students to participate in the preparation
of the ceremony and accumulate experience in organising event. Also, HKQAA
organised seminars and career experience workshops to introduce the concept
of corporate social responsibility and related work to secondary students.

Awardees of the 12th “My Dream Home" Contest with guests.
FHoBBEAREILREFRESAER  THREMER -

A oD o L nda 236 I
W+ZEEX - BE - BEE - MREaNRHEN

Students from Tsang Pik Shan Secondary School performing juggling.
BERRFREY LAY RERE -

certificates to participants from the Event Planning Experience Programme.

‘ Mr Johnny C. H. Yeung, MH (Middle), Governing Council member of HKQAA, presented
ERmARIERESFBEAMERLE, MH () TUAIED F DERERR TN | F4£ -

Awards Cer

RERA
4

HKQAA Updates

EEmPRIEBDET B BERER &R

fohes
¥ 2B RERIFITHERIEFT2019F 8 A30H
BREASANZESESWANEE) BH2TT -

B+ mBEERE ] LRI WS EINT o oIR8
KE|AED NESERREELRANEEZEHRTHA
B Lk MEBBHER K MM EEXNINUE R
ROBAT BEISKREE ZIIUERERNSE IS
B BB EKET 2,500 Eme BREZEETA
B L www.hkgaa.org A7 °

BRTEDLETIN DRSS FARIT L] TMEEEKE
EHH— D R FESSERAREMRBILNE
BEE BPHNRRELKREBINZR . 7 A0
o BITENHREHERERTEY APFE
MAM 2 TENRES - LA T AR &b Al B 3R B -
I ATHE £R K R A ST ©

]

Ir C. S. Ho, Deputy Chairman of HKQAA

(Right), presented certificate to the supporting
organisation's representative and judge, Mr
James Tsui (Left), Executive Director of the Hong
Kong School of Design.

B GARIERBEERAZRBIREMm(H)

IR T2 Tt A AT H BB R B TRUE
BRERWELE () »

Dr Michael Lam, Chief Executive Officer of
HKQAA (Left), presented certificates to awardees.
BB mARIER BHMENE L () KIS

TR -

Seminars and

career experience
workshops had been
held to introduce the
concept of corporate
social responsibility
and related work to
secondary students.
TEENIREET) T L THEHBE R THES - MZENBiES
TENBSRIME -
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INDUSTRY

PN HTDC
Hong Kong International
Wine & Spirits Fair

7-9 November 2019
Hong Kong Convention and
Exhibition Centre

Register now for your admission badge!
Email: hkwinefair.visitor@hktdc.org
Website: hkwinefair.hktdc.com/ex/07 Official Carrier: & Official Air Express Co.:

Mobile app: download HKTDC Marketplace CATHAY PACIFIC T



Welcome on Board BUL i«

-
i S =%l |

Since 1989, Hong Kong Quality Assurance Agency (HKQAA) has been helping &8 RFRIE BB 1989 Ak 37 LASK - B hthBh TRy st

industrial and commercial bodies to develop effective management systems and HERRR R RIFHE - BBUEENMMER B R

good practices so that they can achieve their organisational and business goals. i . .
M2019F5 A Z7TAHE EEMRARIER H

From May 2019 to July 2019, we have been pleased to welcome various Mk % K IE B B ¥ GFCS-PRE - GFCS-POST -
organisations to our community. They have obtained the following certificates: HKQAA HACCP - I1SO 9001 - ISO 14001 -~ ISO 22716 -
GFCS-PRE, GFCS-POST, HKQAA HACCP, I1SO 9001, ISO 14001, ISO 22716, ISO 27001 ~ ISO 45001  OHSAS 18001 - QSPSC -
ISO 27001, ISO 45001, OHSAS 18001, QSPSC, RCHE-CS, SA 8000, US FDA RCHE-CS  SA 8000 * US FDA GMPC - WSMS-FINE o
GMPC, WSMS-FINE.

RBARIE - FECRINAE B A HRA TR G M F {0 &

We believe the new members will contribute to the overall success of the brand - v
= . REAH RS o
that prides itself on adding value to stakeholders.

Tl Training Schedq {4

Course Title

RERR

i

Nov 2019 - Feb 2020 20194 11 A& 202052 A

Duration (Day)  Fee (per head) HKD Course Code & Date R 2RS R A{
REKE (X) % (BA) &F Nov+—H  Dec+=H Jan—A Feb =R

Retail, Marketing and Sales & « Hia Rkt

Marketing for Service Industry AR5l 717 5B 2 HKD 1,030 09, 11,13

Effective Performance Review 1 Fi iR 2 i¥4% 15 HKD 770 18, 20, 22

Excellence in B2B presentation =%k B2B &~ 15 HKD 770 06, 08, 10

High Impact Presentation = %&% 15 HKD 770 10, 12, 14
Marketing for Retail Industry Z & [l i1 17 U & 15 HKD 770 04, 06, 08

Brand Marketing fahg S & &2 1.5 HKD 770 11,13,15

Management, Public Administration, Organisational Management, Human Resources and Public Relations & + A#ZH TR - \ETHRLAHLER
Outsourcing Management M| &2 2 HKD 1,030 26, 27, 29 13, 15, 17

Risk Management f&#l & I 2 HKD 1,030 02, 04, 06 17,19, 21
Appreciation for Project Management i & 32 £ it 1.5 HKD 770 16, 18

Professional Project Management for IT Project IT 1 B & 1.5 HKD 770 23, 30

Professional Project Management for New Service Launch #7AR <5 £y B & 12 1.5 HKD 770 17,19, 21
Contract Management & #)%& 1% 2 HKD 1,030 02, 03, 04

Remarks | * Please refer the early bird payment deadine to our website 1§ T 74~ 5 M 12 & 1t 5 174 2 (4 5 i¥E ** QUEST Forum member

& The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRI2 N Ak 2B HEkD) - BINFBESBEEARMA
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
EARBEBRAZINERS ST LSS AR HIFINRE

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://www.hkqgaa.org/training/ Email : training@hkgaa.org
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[Tl Training Schedule

Nov 2019-Jan 2020 2019411 A& 202091 A

Course Code & Date IR2RS R A

Hong Kong &%

Course Title Duration (Day) Fee (per head) HKD

24

RERR

REKE (X)

Quality and Integrated Management Systems REMFSEHE

ISO 9001:2015 QMS - Understanding & Application
ISO 9001:2015 A BRI F - BAESN A (UBA)

ISO 9001:2015 QMS - Internal Auditor Training
ISO 9001:2015 REERMLE - NEAEERERFR A

CQI & IRCA Certified ISO 9001:2015 QMS Lead Auditor
ISO 9001:2015 A B BB F - TEFZAIEPHEUIIRTE (CQl & IRCAIAT)

ISO 9001:2015 QMS Lead Auditor
ISO 9001:20156 FEE LR - TEFZ RIUEPIFUIREE

ISO 9001:2015 QMS Lead Auditor Transition Course
ISO 9001:2015 MEBEEML R - FEFZAFERIRIE

The Must-know Essentials for QIS Representative
REEERR - ERERREENA

ISO 9001:2015 QMS Documentation
ISO 9001:2015 [T & E IR R X1

ISO 9001:2015 QMS Advanced Internal Auditing Techniques
ISO 9001:2015 M E R E - HE AP B RTS

Understanding and Application of an Integrated Management System (IMS)
AEBINR(MS) BB SR A

Integrated Management Systems (IMS) Set Up & Audit Approach
BEBMR(MS) MRE KFZ

ISO 14001:2015 EMS - Understanding & Application
ISO 14001:2015 PNEERIR K - RSN A

ISO 14001:2015 EMS - Internal Auditor Training
ISO 14001:2015 IMEEIEMER - AR ER TR TR AE

CQl & IRCA Certified ISO 14001:2015 EMS Lead Auditor Transition Course
ISO 14001:2015 PR ERIR K - EEFR AMMRIRE

CQI & IRCA Certified ISO 14001:2015 EMS Lead Auditor

ISO 14001:2015 PMREE IR EK - EEF R AUEHIFIIIRIE (CQI & IRCAIAT)

ISO 14001: 2015 EMS - Implementation and Documentation

ISO 14001:2015 PR E AR E - SKhE R X fH455]

ISO 14064-1:2018 Greenhouse Gases - Understanding & Application
ISO 14064 BESAHKNER - KA SRR

ISO 14064-1:2018 Greenhouse Gases - Transition Course

ISO 14064 )&= SHEMELR - )R =S MR IRE

ISO 50001:2018 Energy Management Systems - Understanding & Application

ISO 50001:2018 BEIRE IR - IR SN A

CQI & IRCA Certified ISO 50001:2018 Energy Management Systems Lead Auditor
ISO 50001:2018 REIREIE RSt - EEFZRIUEHIFIRIE (CQl & IRCAIAR)

ISO 50001:2018 Energy Management Systems Transition Course
ISO 50001:2018 AEIREIE RS - $EhRIRIE

How to Prepare Corporate Sustainability Report?
WfaTR B bl i R R AR E

ISO 45001:2018 OHSMS - Understanding & Application
ISO 45001:2018 BRI @R £ BRI R - B SNA

ISO 45001:2018 OHSMS - Internal Auditor Training
ISO 45001:2018 BRL{ZFR % & BRI FK - REPEZ A

CQI & IRCA Certified ISO 45001:2018 OHSMS Lead Auditor

ISO 45001:2018 HRIM {2 FRL & ERIRR - EEFZRIUED (CQl & IRCAIAT)

Hygiene Control System - Understanding & Implementation

DARE RS- BRESEH

ISO 22000:2018 FSMS - Understanding and Application

ISO 22000:2018 RmmBR £ BB K - BRSN A

ISO 22000:2018 FSMS - Internal Auditor Training

ISO 22000:2018 BT L ERMARF - A =ZAF

CQlI & IRCA Certified ISO 22000:2018 FSMS Lead Auditor Training

ISO 22000:2018 B £ BRI R - EEFZ AT (CQl & IRCAIAT])

ISO 22000:2018 FSMS Transition Course
ISO 22000:2018 R £ E R K E1Z R FARIRIE

Master Workshop on HACCP
RmfEENTE SR HACCP (8 /\ad T{EL)
Rin P AZEIEBIRE
RMRE %S IHIEHIRE

Nutritious Soft Meals Course

ERREIRE

Food Safety in Food Allergen Course
RmMEZERYBEIRIRE

Foundation of HKQAA Wine Storage Management Systems Specifications
BUARFBEIRS - ERRE

2

1

1

1

9 hours

9 hours

W& (L) &

HKD 1,580

HKD 8,300
HKD 9,800/
HKD 9,300*

HKD 5,800/
HKD 5,300"

HKD 4,800/
HKD 4,300*

HKD 1,680/
HKD 1,580*

HKD 1,600/
HKD 1,580*

HKD 8,500/
HKD 3,300*

HKD 8,500/
HKD 3,300*

HKD 3,500/
HKD 3,300*

HKD 1,730/
HKD 1,630*

HKD 3,400/
HKD 3,300*

HKD 4,800/
HKD 4,300*

HKD 9,800/
HKD 9,300*

HKD 1,730/
HKD 1,630*

HKD 1,730/
HKD 1,630*

HKD 1,730/
HKD 1,630*

HKD 1,200/
HKD 1,080*

HKD 9,800/
HKD 9,300*

HKD 1,200/
HKD 1,080*

HKD 1,600

HKD 1,730/
HKD 1,630"

HKD 3,400/
HKD 3,300*

HKD 9,800/
HKD 9,300*

HKD 1,600

HKD 1,600/
HKD 1,500*

HKD 3,500/
HKD 3,300*

HKD 9,800/
HKD 9,300*

HKD 1,600/
HKD 1,500*

HKD 1,500

HKD 1,500

HKD 6,300

HKD 2,500

HKD 2,500

HKD 1,500

Nov+—A

VM1C/HK-11A
01
VMBC/HK-11A
11-12

EMS3C/HK-11A
04-05
EM20E/HK-11A
06-07

EM26C/HK-11A
26

ENMS/IRCA/11
11-15
EM21C/HK-11A
26
SRO1C/HK-11A
27

OH20C/HK-11A
18-19
OHSM/IRCA/11
11-15

HASC/HK-11A
04

IRCA/FSMS/11
18-22

HA16C/HK-10A

30 Oct, 6 & 13 Nov

MO091C/HK-11A
11-13

Dec +=A

VM1C/HK-12A
10
VMBC/HK-12A
30-31
QMS/IRCA/12
09-13
QMS/LA/12
09-13

MT23C/HK-12A
18
QMS4C/HK-12A
02

IMS5C/HK-12A
09-10
IMS2C/HK-12A
09-10

EMS2C/HK-12A
18
EMS3C/HK-12A
19-20

EMS8C/HK-12A
02
EM22C/HK-12A
16

EMO7C/HK-12A
31

SRO1C/HK-12A
31

OH19C/HK-12A
03

HASC/HK-12A
16
HA7C/HK-12A
09-10
IRCA/FSMS/12
02-06
HA14C/HK-12A
05

M935C/HK-11A
23 & 30 Nov - 7 & 14 Dec

M938C/HK-11A
12&26
QMO4C/HK-11A
29

M937C/HK-12A
02,09 & 16

Jan—A

VM1C/HK-01A
07
VM3C/HK-01A
16-17

QMOBE/HK-01A
16-17

QMS5C/HK-01A
13-14

Sustainability (Environmental and CSR) AIi#EERR (FES5L LTS FE)

EMS2C/HK-01A
20

EMS/IRCA/01
13-17
EMS8C/HK-01A
17

EMO7C/HK-01A
24

Occupational Health and Safety Management BRALf@EEHIR£E

OH19C/HK-01A
03
OH20C/HK-01A
16-17

GP02C/HK-01A
13
HASC/HK-01A
31
HA7C/HK-01A
09-10

M091C/HK-01A
02, 09, 16

M938C/HK-01A
06, 13, 20
QMO4C/HK-01A
20
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Nov 2019-Jan 2020 20199 11 A& 2020 1 A

ule Rl

L

Course Title
REER

(15" ISO/IEC 20000:2018 ITSMS - Understanding & Application
Wt [SO/IEC 20000:2018 #IRBA RS IR R L - A SR

137k ISO/IEC 20000:2018 IT Service Management Auditor Course
Wit [SO/IEC 20000:2018 {58 HA FRZS B B 4% A 51|

ISO/IEC 27001:2013 ISMS - Understanding & Application
ISO/IEC 27001:2013 Rl L £ EIE RS - MRS

ISO/IEC 27001:2013 ISMS - Internal Auditor Training
ISO/IEC 27001:2013 R ML £ EB RSt - WEfaz RsE I

CQl & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Training
ISO/IEC 27001:2013 ‘R il £ B RE - EEFZRA (CQl & IRCAIAT)

Implementation of ISO/IEC 27001:2013 ISMS
ISO/IEC 27001:2013 Rk fE B L & BRI R

TL 9000 R6.0/R5.5 QMS Auditing (QUEST Forum Sanctioned Training)
TL 9000 R6.0/R5.5 i & BHE/R K& %12 (QUEST Forum TARI1RFE)

NEW

{ =44 Python for [oT — Beginner to Advanced

N
lﬁEi(vé loT Sensor Do-lt-Yourself (DIY) Experience Workshop

Green Finance Certification Foundation Workshop 2019
G &emIMEERTES 2019

Fundamental Contract Law for Managers and Professionals
ERENIMAMRNERNE

Legal Fundamentals of Tendering

BIRERERL

Negotiation and Mediation Skills for Managers and Professionals
AL RIBRRRTT - BB RE L AMEBRERE

Hong Kong Competition Law Fundamentals for Managers and Professionals
EBENMNANEBE SR

Introduction to Company Law for Non-lawyers

REVERAIT - IEEA RMBIR

Legal Aspects for Financial Technology

EREHRAERFM

Essentials of Employment Contracts & Related HR Law
BASARANRRIBROEREZIBE

Legal Essentials for Business Uses of Social Media

RRHRBRRERE R

Saying Sorry Without Legal Liability and the Impacts for the Enactment of New Apology
Ordinance
&P SSRVERIRE

ERIEWERF ST - BEF(RAIEHM)

Safety and Environmental Offences in Construction Projects

[EESEE R RS — BB R L2 RIMRADI B

Updates on Insurance Law and Practice in Hong Kong

BRRES RS EIMELT

Hong Kong Competition Law Fundamentals for Managers and Professionals
EBENMMANBBZS A

rom Good To Great FIEHRS : BRI
ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling

- Internal Auditor Training
ISO 10002:2018 BFAEBE - 1 1FALIRIES] - WP EFZ AT

ISO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling

- Transition Training & A EE - I1FAMEIEE| - HARIRE

Effective Complaint Handling & Risk Management in the Customer Service Centre
DRURIFE R HTT AR F DR E 32

Target Management & Coaching Skills - "19 Questions"
BB AR 197"

Customer Service:

BRS5 A ARLXY 24 % #0 [V iEAE A |

BRS R ETT -[BEREIR]

TEELEENLE B EE

Duration (Da{) Fee Ser head) HKD
£ i

REKE (X

half-day

1

2:00pm-5:00pm
half-day

2:00pm-5:00pm
half-day

1

(BA) &

HKD 1,600/
HKD 1,500

HKD 6,200/
HKD 5,800*

HKD 1,600/
HKD 1,500*

HKD 3,500/
HKD 3,200*

HKD 9,800/
HKD 9,300*

HKD 3,500/
HKD 3,200*

HKD 10,500/
HKD 10,200™

HKD 2,800

HKD 2,800

HKD 500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,600

HKD 1,500

HKD 1,500

HKD 1,500

HKD 1,500

HKD 3,200/
HKD 3,000*

HKD 1,280

HKD 1,200
HKD 1,200/
HKD 900*

HKD 980/
HKD 880"

HKD 980/
HKD 880*

HKD 1,200

Course Code & Date IRT2(RS K A#

Nov +—A

ISO9C/HK-11A
20-21
ISESC/HK-11A
29

IS12C/HK-11A
06
IS13C/HK-11A
07

FPO1C/HK-11A
20

M914C/HK-11A
21

MO33C/HK-11A
07

M929C/HK-11A
29

M114C/HK-11A
29

MO39C/HK-11A
27

M914C/HK-11A
21

MT56C/HK-11A
04-05

MT73C/HK-11A
25

M525C/HK-11A
22
M527C/HK-11A
26

Dec +=A

Technology, Telecommunications, Information Security and Management ## + Bifl - FFERE5ER

IS10C/HK-12A
18

ISE7C/HK-12A
05-06
ISMS/IRCA/12
02-06
ISESC/HK-12A
03-04
TLO2E/HK-12A
02-04

Green Finance and FinTech &R &M

MOOBC/HK-12A
06
M909C/HK-12A
12

M933C/HK-12A
13
M928C/HK-12A
12

M908C/HK-12A
09

EW53C/HK-09A
12
M533C/HK-12A
05

MO96C/HK-12A
12

Jan—A

IS10C/HK-01A
02

ISESC/HK-01A
09

IS12C/HK-01A
06
IS13C/HK-01A
08

M9OBC/HK-01A
14

M911C/HK-01A
21

MO25C/HK-01A
31

M932C/HK-01A
10

25



=3[[ES Tl Training Schedule "

Hong Kong & it Nov 2019-Jan 2020 20194 11 A& 2020 1 A
Course Title Duration (Dag) Fee (per head) HKD Course Code & Date IREE&S R HH
REER BEKE(X) BR(EARD Nov+—A Dec +=A Jan—R
Business Continuity Management, Risk and Crises Management Ei&iHEEE « MLEE
ISO 22301 Business Continuity Management Systems - Understanding & Application ISO ; D). G5 RMO1C/HK-11A RMO1C/HK-12A
22301 EEFHEERANR - BSNA ’ 25 17
ISO 31000:2009 Principles and Guidelines for Risk Management RMO4C/HK-11A RM04C/HK-01A
- Understanding & Application 1 HKD 1,600
ISO 31000:2009 R\ & 1240 R A K 46 3| - FEAF S KA 22 23

Soft Skills Training Program ER¥I5ill&kiR 12

Introductory to Coaching Skills - To Unleash your Staff Potential HKD 1,380/ M534C/HK-11A

1

HEF AN R - B AT AR HKD 1,280* 15
Maximize your Communication Flexibility 1 HKD 1,380/ M535C/HK-12A
M AL FAE " ISR B AR HKD 1,280* 06
Cooperation Skills Set with our New-Gen 2:00pm-5:00pm  HKD 980/ MB536C/HK-12A M586C/HK-01A
SHMAF R AR half-day HKD 880* 05 10
Rapport Building and Interpersonal Skills 2.00pm-5:000m  HKD 980/ M526C/HK-11A
RPN FEMARK RLIES half-day HKD 880" 14
Find your "Time Stone" back - Skills Set for Time Management 2:00pm-5:00pm  HKD 980/ M528C/HK-11A
HERE “FEA" - S R BT half-day HKD 880" 21
The Key of EQ Management 2:00pm-5:000m  HKD 980/ M538C/HK-12A
T BEER" 2’ half-day HKD 880" 13
Unlock Your Leadership Strengths using Gallup Clifton Strengths & M540C/HK-12A
) 1 HKD 1,800
Lego Series Play ® Method 04
- s . N . N _ M543C/HK-11A M543C/HK-12A
ARSI R - 3. FR (1918 B rEmE 1 HKD 1,880/
HKD 1,280 06 05
. o e M544C/HK-11A M544C/HK-01A
BRI RS - 4. RERGS : BHRATHE 1 HKD 1,380/
HKD 1,280 13 15
: ' ) ' HKD 10,000/ PCO1E/HK-11A PCO1C/HK-12A
The 7 Habits of Highly Effective People Signature Program 2 i
o pe=e 9 HKD 9,500 21-22 09-10
ISO 37001 Anti-Bribery Management Systems - Introduction 9.00am-1200pm o oo A001C/HK-12A
ISO 37001 Py A EIRIERAI] half-day 04

3k SO 41001:2018 Facility Management System - Understanding & Application HKD 1,600/ FMO1C/HK-11A
Wit 1SO 41001:2018 &HEE MK - Rif SR HKD 1,500" 2

ISO 55001:2014 Asset Management System - Understanding & Application HKD 1,600/ SMO4C/HK-11A
ISO 55001:2014 ‘R =EEIR R - N SIEMF HKD 1,500* 01

Implementation of HKQAA 5S in the Workplace Operation HKD 1,600/ GPO3C/HK-11A
Kt HKQAA 58 E THFEIR ElE HKD 1,500* 20

Entrepreneur Management Tools A/ REHET R

Workshop on Performance Management through KPI Setting HKD 1,080/ MO21C/HK-11A

1l RS E B R TR HKD 980* 05
Workshop on Developing Supervisory Skills & Leadership Charisma ’ HKD 1,080/ MO022C/HK-12A
BHBSERE T/ HKD 980* 05
Workshop on Business Process Improvement 1 HKD 1,080/ M024C/HK-01A
AR s 1) T HKD 980" 03
Workshop on Effective Project Management 1 HKD 1,080/ MO025C/HK-12A
BRI B BRI TR HKD 980* 03
Team Building EIBARi%
Zodiak: The Game of Business Finance and Strategy 1to2
Team Collaboration in LEGO ® SERIOUS PLAY ® 1to2 BAIE RN LIREE S EENEI - BT SRRIRRLEAKL -
Mr. Kerwin Ho (2202 9367 / 6050 6127 / kerwin.ho@hkgaa.org)

Team Collaboration in Meaningful Micro-Film Production % 5 52 il {£ Bl BA 32 1102 Ms. Joanne Chan (2202 9330 / joanne.chansm@hkgaa.org)
Money War £ % 1t02

Remarks | * Please refer the early bird payment deadine to our website 15 T 74~ B M 2 & 1k 5 1k 4 2 (F50FE ** QUEST Forum member

i The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRI2 N A K20 HEkD) - HIFEESEARBMR

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
B AR BE RN RINERS B H T LSS INA BT 78 FJIRTE

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://www.hkgaa.org/training/ Email : training@hkgaa.org
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IR iE

Mainland China FE R it Nov 2019 - Feb 2020 20194 11 H %= 202042 A

Course Title Duration (Day) Fee (per head) RMB Course Code & Date R E2RER AH

BEZK REKE(X) BB (BA)ART  Nov+—B Dec +=R Jan—A Feb —R

Standard & Systems Training ¥R il

1SO 9001:2015 Quality Management System - Internal Auditor Training VM3P/GZ12A

1S0 90012015 FRE B 2R B H 1 LRI & S 2,0 GZ 09-11

1SO 9001:2015 Documented Information - Document Structures and Document System Establishing Training 1 RMB 1.590 QMS4P/SHO1A

ISO 9001:2015 REEIRA R M58 2 X4 451 S4mliE il ’ SH 06-07

1SO 9001:2015 Quality Risk Management Implementing QMO7P/GZ02A

ISO 9001:2015 [ & K [ B R % L AU 15 Gz 10

IECQ HSPM QC080000 Hazardous Substance Management System - Internal Auditor Training 2 RMB 2.650 IE01P/GZ12A

IECQ HSPM QC080000 & = 4)/m & B Z N 2B = 4z R 1l ’ GZ 30-31

TL 9000 R6.1/R5.6 Telecommunication Quality Management System - Internal Auditor Training 3 RMB 3.710 TLO4P/GZO1A

TL 9000 R6.1/R5.6 5L TR EIE N & A1 ' GZ 08-10

TL 9000 R6.0/R5.5 Quallty Management Systems - Auditing 4 RVB 16.960 TLO2P/GZ11A

TL 9000 R6.0/R5.5 B {5 R E B IN R E1Z R (QUEST Forum BIIRIE) ' Gz 18-21

IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor Training 3 RMB 2.650 MTE8P/GZ02A

IATF 16949:2016 R Tl RE BT IR RN & RIF1 ’ GZ 17-19

VDA 6.3 Process Audit & VDAB.5 Product Audit 3 RMB 3.180 EO0BP/GZ12A

VDA 6.3 IF2 5 1% & VDA 6.5 7= G # 1% ’ GZ 16-18

ISO/IEC 27001:2013 Information Security Management Systems Internal Auditor Training 3 RMB 3.710 ISE7P/SH02A

ISO/IEC 27001:2013 5 B L2 EEIA RN & R IF I ' SH 03-05

IS0 13485:2016 Medical Device Industry Quality Management System - Internal Auditor Training GM20P/GZ11A

1S 13485:2016 B 7 S5 15 10 R B B I8 48 5 20 15 B 8 & RMB 2650 gz~ 11-13

ISO/IEC 20000:2011 Information Technology Service Management System - Internal Auditor Training 3 RMB 3.710 ISE9P/GZ02A

ISO/IEC 20000:2011 IT {5 EF ARSI R A D&% R IF I ’ GZ 12-14

SA 8000:2014 Social Accountabhhtz Management Systems - Intenal Auditor Training o RVB 1.696 SAO1P/SH11A

SA 8000:2014 #t S TRAEEIRIR RN Ep & 1% S 1F I ’ SH 28-29

ISO 45001 Occupational Health and Safety Management Systems - Internal Auditor Training OHS9P/GZ01A

10 45001 AL KB Eo B T8 i 310 B I 2 AU il Gz 2021

ISO 14001:2015 Environmental Mana%ement Systems - Internal Auditor Training 2 RMB 1,590 EMS3P/SH12A

ISO 14001:2015 EE R R R M # 5z A1 ' SH 23-24

1SO 31000:2009 Risk Management System - Internal Auditor Training > RMB 2.650 RM15P/GZ11A

ISO 31000:2009 X\ [& B AR R R Ep &% F 55 1)1 ’ GZ 07-08

ISO 22000:2005 Food Safety Management Systems -Internal FSMS Auditor Training 3 RVB 3.180 HA7P/GZ02A

ISO 22000:2005 R fn % & BIRMR R A E &% IRIE ’ GZ 27-28

Hyglene Control System - Understanding & Implementation GPO2P/GZ12A

TEGR RS- BB S L R 2 Gz 02

Production/Quality/Supply Chain/Customer Service Management 47~ /RE /{55 / EREE

5S Y7 E IR GPO9P/GZ02A

58 Site Management i RIIE 11280 GZ 14

JIT (Just In Time) of Lean Production GM21P/GZ11A

Waa e 2 JIT Gl A e ) 2 RMB3,180 Gz 14-15

GD&T Gage Design and Detection in Practice GM14P/SH12A

GD&TH EAR T RN 2 FHIS i SH 05-06

Measurement Management MS10P/GZ01A

HRER SRR S BRs%R ! RMB 1,590 6z 13

Flexible Production Planning Management ECO8P/GZ11A

A= R SHREE 2 RMB3180 @@ 21-22

TPM - Total Productive Maintenance GM26P/GZ12A

TPM - 2 4= B 5E 5 2 B0 Gz 1213

Key to Strong Enterprise - Quality Circle Operation ES28P/GZ02A

B2 A — R QCCIEE 2 A 10 GZ 20-21

Five Core Tools(APQP/FMEA/SPC/MSA/PPAP) 3 RMB 3.180 MS01P/GZ11A

TR T E (APQP/FMEA/SPC/MSA/PPAP) ' GZ 13-15

8D - Quality Problem Analysis and Solving ES29P/GZ12A

8D - R B I AT L Al RIS Gz 11

Total Quality Management MS15P/GZ11A

TQM £ E R 8 &8 2 RMB 3,180 @2 06-07

PrOJect Management MS17P/GZ01A

IH B8 2 RIS 10 GZ 16-17

Statistical Process Control MS20P/SH02A

SPC 45 ARta ] i AU TSR SH 19

Failure Mode and Effects Analysis MS04P/GZ02A

FMEA B2 SRR 54T L A S0 Gz 24

Seven QC Tools (Traditional & New) GM12P/GZ12A

QCEAF* 2 RS20 GZ 19-20

Advanced Study for Supplier Quality Engineers MS19P/GZ11A

HERIRI R B A2 SRAHETE 2 AMB2.650 6z " 04-05

Communication Skills GM25P/GZ01A

BT 2 RMB 2,544 GZ 10-11

TTT Training on In\ternal Lecturer - Professional Presentation Skill o RMB 3.710 GMOBP/GZ11A

TTT A EBEFUIIHIE 12 & BRI ' Gz 21-22

Manufacturing Workshop Management Practices - Group Leader Management MT33P/SH12A

B ) o — AR TER 2 RIS 250 SH 26-27

Management Skills for Middle Management MS14P/GZ02A

hEEEAREE R 2 AMB 2,650 GZ 06-07

Meeting Management with High Efficiency GMO8P/GZ12A

BHANER i RS 1,250 Gz 18

Employee Motivation GM23P/SH11A

e:a;m[ana% B T8 2 RMB3180  ‘sH~ 13-14

Mind M504P/GZ01A

,‘\Z'E—rlyt’iﬁmﬂlt’lfxﬁr 1 RMB 2,120 Gz 15

Zodiak@ M519P/GZ11A

LS - RE RIS TS ! RMB1.5%0 | @ o1

Human Resource Management for Non-Human Resource Manager > RVB 2.650 GM25P/SHO2A

FANRREBIIA N TRER ’ SH 12-13
For registration and enquiry | Hong Kong Office F#IPERD « Tel &1 : (852) 2202 9111 o Email E#F : training@hkgaa.org Last Updated Date : 1 Nov 2019
BREREN HKQAA Certification (Macau) Ltd. #5#IAMERRSS (B17) BRAT » Tel 1% : (853) 2875 1199

HKQAA Certification (Shanghai) Ltd. #RAEIAERRSS (Li8) BPRAF  Tel 817 : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #RAtIAEBRSS ( Li8) BRATM MY QT « Tel 15 : (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website ¥ 4HIRIZ AR M F1R% - R EERRRIESMA  http://www.hkqaa.org
27



H EES M A AR

| mn N o W W' N " W
H HEH MWy syr ma u
HONG _KONG_QUALITY ASSURANCE AGENCY

B

FRAERERER E{Hm{l afety obd AIIergen cours
§ gt Y EEer T

Accurate food information is important as it ensures public food safety | Course Content & ®#E:
and minimises the risks and liability for the industry. The World Health « Basic Food Nutrition Bt &4 E

Organization actively promotes healthy dietary habits to reduce the risk , e
of conditions such as heart disease, high blood pressure and diabetes. * Balanced Diet and Health 19X R S
The European Union promulgated a new law in 2011 which requires | ® Food Safety and Risks BYIZ£5EE

restaurants in specific areas to label foods which contain potential * Types of Nutrition Labelling f#i FREIZEH HEFIRZ
allergens to prevent food allergy incidents.

The course content is based on food allergen information provided by :
the Chartered Institute of Environmental Health, U.K., CIEH, the Centre ¥ ol ;ﬁ%ﬁ;ﬁ%&mﬁ LR
for Food Safety in Hong Kong and neighbouring areas. % ks
HRDEROHNRERT RERANIR  BPAEES (o | Reasonsforand Symptoms of Food Allergy
% BNERBRAZ) AR SHEN  KEME2011 EFpE | oo RENEER
EH NEHEXHERE  EEFESHBEAMERIERER L * The Causes of Cross-contamination by Allergens
BRRERNHLEN - TLRERERNRARREHEE - BT BHRX SRR ENRE

BEIRFE A X ﬁm;gyh s IR AR L B XU BE R A o * How to Minimise Cross-contamination by Allergens
ARRABDSEREFEDENS  BERPEHRARRL B OEN R RERER X AR
ERREVEBIRERIMIZIT o

* |dentifying Products and Materials which are most likely

Date HE 6, 13, 20 January 2020 | 2020%1H6 -+ 13K%20H

Time B} 1E) 2:00 pmto 5:00 pm | 28t ZE T F50¢

Venue e Hong Kong School of Commerce, 81 Austin Road, Tsim Sha Tsui, Kowloon Enquiry Ziff
ARLRDEFA LB S EEFLENER Mr Kerwin Ho f% %

Y Ms Joanne Chan Bi/ il
Language iE & Cantonese | ZiE .
Tel #jF :
(852) 2202 9367 / 2202 9330

Email EEHf :

Coaching]l'eadershiplUnleashing]Potential B chasoniasaorg
ISR SRR E RE

Leadership is a main concern of supervisors and | Course Content ifEEH% :
managers. Often, leadership means managing employees | Through coaching skills, participants can learn:

by giving them instructions. In contrast, .cogching EiT iR A ROBFiRIERTT (coaching skills) 1 it SMELEB M =IE:
leadership motivates employees by self-realisation. A . ] o =
study has shown that coaching skills can bring financial * Elements of Coaching Skills 2R #2530 IR

returns of 6 times the cost, and can enhance team e Coaching and Listening Skills Z{Zk{E 7] & BRI H: 15

cooperation and morale. This course uses an interactive « Utilising Leadership to Motivate Employees

method to teach coaching skills. Participants can make ZAMSHEHREERT

use of these skills to assist their employees to achieve L

self-enhancement. Multiple Coaching Skills, Techniques and Tools
—~ A - SHHGMNARARRTA

BRI » BEFEERN DL TRV R HRA6ZHIIR :

RER B EWEHARMEE IR L5« BZ Coaching Skills Feec{bac'k. Techmques to

S5 (leadership) R EEDH L RIHZKLEHER - — MR Enéhance\: Er:;ployees E’,Abllgles%

GESHLBELHRESEETE  HHERGSNR | FOSARBRS  EARTES

FHER > LEBREXIAWARFKSISAT - RERKL L Utilising Coaching Skills in Real Case Studie:

EH SRR RIS RIT (coaching skills) LS KBRS RMAHEA NG THEES

EBRRzAHGRAS  SHEFELERIERRES -

Date BEH 13 February 2020 | 202028 13H

Time 18] 9:30am - 5:00pm | T _E9RT30% Z T~ 4567

Venue 15 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
EHRILABTLE191SEELERRP AN

Language iE& Cantonese | EiF

Hong Kong &# Shanghai Lif§ Guangzhou =M Xi'anfi®& Macau &I
T (852) 2202 9111 T (86 21) 6876 9911 T (86 20) 8383 3777 T (86 29) 8636 0030 T (853) 2875 1199
B.: (852) 2202 9222 B (86 21) 6876 9922 E.: (86 20) 8382 3066 E.: (86 29) 8636 0031 B.: (853) 2875 1609

5: hkqaa@hkgaa.org 5: info.sh@hkgaa.org 5: info.gz@hkgaa.org 5 info.xn@hkgaa.org 5 info.mo@hkgaa.org



